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ﬁtf/& 2L 3L 0?2 AASHE envisions a prosperous, equitable, and ecologically
healthy world. In such a world, higher education plays a vital role in ensuring
that people have an understanding of the interdependencies between
environmental, social, and economic forces and the skills and abilities to meet
sustainability challenges.
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“ f't{/b M1 L33y L0OPL AASHE's mission is to empower higher education to lead

the sustainability transformation. We do this by providing resources,
professional development, and a network of support to enable institutions of
higher education to model and advance sustainability in everything they do,
from governance and operations to education and research.

“ f't{/b To realize its vision, AASHE has adopted five ambitious goals
to achieve by the end of 2011:

1. AASHE will effectively serve a membership of at least 2,000 colleges and
universities, NGOs, government partners, and businesses.

2. AASHE will support an electronic resource center through which members
can identify experts and best practices, access document libraries and
resource databases, update or add content, and quickly find answers to their
questions.

3. At least half of all college and university students in the United States will be
attending an institution that is a signatory to the American College &
University Presidents’ Climate Commitment, and 90% of signatory institutions
will be in good standing.

4, At least 10% of the courses offered at American colleges and universities will
enable students to synthesize an understanding of environmental, economic,
and social forces of change and apply that understanding to real world
problems.

5. The Sustainability Tracking, Assessment & Rating System (STARS®) will be the
preeminent campus sustainability rating tool and will be used by at least 500
diverse colleges and universities.
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We live in a time of great challenges, and also of great promise.
Although we cannot know exactly what the future holds or
what the world will be like for our grandchildren and their
children, we know that we will have to address the needs of

a population that exceeds 9 billion, climate change and its
impacts, loss of bio-diversity, water shortages, and a host of
other daunting challenges that threaten us all.

There is cause for hope, however. Increasingly, more and more
people have come to accept the observation David Orr made in
1992: “The [sustainability] crisis cannot be solved by the same
kind of education that helped create the problems.” Today,
students, faculty, staff, and administrators have embraced
sustainability as a key part of the mission of higher education,
and are working to make our campuses more sustainable and
our curriculum better geared to helping students acquire the
background and skills they will need to meet to make our
future more sustainable.

Geoff Chase, Chair
AASHE Board of Directors Since its founding in 2005, AASHE has played a key role in
supporting and leading change on campuses throughout the
United States and beyond. At the end of 2009 it was clear that
AASHE membership would soon surpass 1,000 institutions

“AAS H E HAS PLAYED creating a network that brings together students, sustainability

coordinators, faculty, staff, and administrators who contribute

to our organization and help us determine how we can best
A KEY LEADERSHIP ROLE support the groundbreaking work being accomplished by so
many colleges and universities.
IN SETTING IMPORTANT
AASHE has also played a key leadership role in setting
DIRECTIONS FOR important directions for campus operations, curriculum
development, and student involvement. Additionally, AASHE

CAMPUS OPERATIONS, works closely with many other higher education organizations

and thus contributes to national efforts to make higher

CURRICULUM education more sustainable. Most importantly of all, AASHE
is through STARS®, the on-line resource center, and annual

DEVELOPME NT’ AND conferences framing the discussion around sustainability in
higher education.
n
STUDENT INVOLVEMENT. . —
The work and accomplishments noted in this report reflect our

— GEOFF CHASE member campuses, but also the hard work and commitment
of our terrific staff members and board. Working together,
they are making an important difference in the world. Their
dedication and vision are one of the great promises of our
time.

Geoff Chase, Chair
AASHE Board of Directors
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The year 2009 was difficult for higher education institutions. During the recession, many
colleges and universities experienced significant reductions in their budgets and consequently
their staffing. But despite the harsh economic climate, the Association for the Advancement
of Sustainability in Higher Education thrived. Not surprisingly, the rapid growth of the previous
year slowed down, but growth did continue. Building on previous efforts and successes,
AASHE continued to provide the higher education community with high-quality service and
information.

Perhaps one of the most exciting events for AASHE was the early launch of the Sustainability
Tracking, Assessment, and Rating System (STARS®). Three years of developing, seeking input,
and piloting early versions resulted in an important announcement at the Greening of Campus
VIII: Embracing Change—STARS® was ready for institutions to join as Charter Participants. The
list of credits and the technical manual were made publicly available, and a host of founding
partners came together to support the launch of STARS®.

That event was one of many highlights at the Greening of the Campus (GOC) conference

in 2009, where Ball State University and AASHE combined their efforts and attracted more
than 700 attendees for campus sustainability conversations. This one-time event signaled a
transition wherein GOC will become a regional conference at Ball State and AASHE will host an
annual conference.
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AASHE’s membership grew this year by 137 institutional members. This growth was reflected
as new AASHE employees were added to increase services to members. Among the new staff
was Paul Rowland, who became Executive Director after leaving his deanship at the University
of Idaho. Judy Walton, who had served as acting Executive Director, became the Membership
and Outreach Director. The AASHE Board of Directors also grew with the addition of its

first student director, Andrea Zaragoza-Ballesteros, a student at the University of Colorado,
Boulder.

The AASHE Bulletin and Resource Center continued to be well received and utilized by the
membership as the number of subscribers and users increased. The number of bulletin

stories grew, reflecting the ongoing commitment by institutions of higher education towards
sustainability efforts. AASHE continued to provide curriculum leadership workshops through
the efforts of Geoff Chase and Peggy Barlett. At the end of the year AASHE began making plans
to take a more significant leadership role in the area of sustainability curriculum.

AASHE continued its work in climate action and with the American College and University
Presidents’ Climate Commitment (ACUPCC),developing several resources for campuses as

well as the ACUPCC Reporting Tool. AASHE’s efforts were honored (with our ACUPCC partners
Second Nature and Eco-America) at the Greenbuild Conference, where the group was awarded
the US Green Building Council’s Leadership Award for Non-Government Organizations.

Throughout the year, AASHE served as the go-to organization for information about campus
sustainability. Various media, including Forbes, Nature, Reuters, and The Atlantic, repeatedly
sought AASHE expertise. The final week of the year included two AASHE references in the
New York Times and one in USA Today. In addition, AASHE staff participated in seven national,
seven regional and four campus events as well as three webinars. Clearly AASHE was busy in
2009 with more to come in the future.

“... AASHE [IS] THE MOST VALUE-ADDED PROFESSIONAL
ORGANIZATION THAT | HAVE EVER BEEN ASSOCIATED
WITH AND APPRECIATE THE OPPORTUNITY TO BE

EVEN MORE INVOLVED.”

— ANDREA GEORGE PHD, CHMM, DIRECTOR, SUSTAINABILITY AND
ENVIRONMENTAL MANAGEMENT OFFICE, VANDERBILT UNIVERSITY (2009)
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Despite the recession, AASHE membership grew by 17% in 2009. The year began with 797
members and ended with 934. Campus members—the largest segment—grew by 23%, from
591 members at the start of 2009 to 728 at year’s end.

In membership feedback surveys, 91% of our members reported being either Highly Satisfied
or Satisfied with their AASHE membership. The top two reasons for high satisfaction were
“great services/staff” and “great resources/programs.” Of members that did not renew in
2009, two thirds reported that they could not renew because of funding cuts.

AASHE rolled out the Business Alliance Program in 2009, with a soft launch in September.
The program offers business members three progressive levels of involvement in AASHE.

By year’s end, one company (Ventex) had joined at the highest level and four companies had
joined at the next highest level. Nearly 50 companies joined at the basic level during the year.

AASHE was able to reach out to under-resourced institutions (Title Il and V) in 2009 with a
special 60% membership discount for eligible institutions joining for the first time. The offer
was made possible through a partnership with Second Nature, with funding from the Kresge
Foundation. It resulted in nearly 50 new under-resourced and minority-serving institutions
joining the association. AASHE’s first webinar, “How to Make the Most of AASHE Resources,”
was designed for these new members. The success of this campaign led to its continuation for
a second year.

In August 2009, Judy Walton became the organization’s first Membership & Outreach Director
as she stepped back from her acting executive director role.

At the end of the year, AASHE transitioned to a Customer Relations Management (CRM)
database, SalesForce, giving the organization the ability to better understand and serve its
members

‘I'VE BEEN INVOLVED WITH AASHE SINCE IT
LAUNCHED AND WE'VE BEEN VERY SATISFIED
WITH THE BENEFITS OF MEMBERSHIP.

— DEREK LARSON, CHAIR, ENVIRONMENTAL STUDIES DEPARTMENT,
COLLEGE OF ST. BENEDICT/ST. JOHN'’S UNIVERSITY (2009)
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NORTH AMERICAN
AASHE INSTITUTIONS

At the end of 2009, AASHE institutions
could be found in 48 U.S. states and the
District of Columbia, 7 Canadian provinces,
and 8 additional countries.

Australia: 4
China: 3
Costa Rica: 1
Israel: 2
Pakistan: 1 .

Switzerland: 1

United Kingdom: 1

MEMBERSHIP BREAKDOWN BY TYPE
(12/31/2009)

..... 2-yr Institutions and Community Colleges: 198

....Businesses: 136

........ International Affiliate Campuses: 13

............... 4-yr and Graduate Institutions: 526

..... NGOs/Government Agencies/K-12 Institutions: 82
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AASHE’s Interactive Online Resource Center is a rich and comprehensive source of information on
campus sustainability. The Resource Center continues to provide administrators, faculty, operations
staff, students, and other campus stakeholders the necessary tools, information and support they
need to lead the sustainability transformation. We are continually and consistently updating and
adding new resources, which are valuable and useful to the campus sustainability community.

The Resource Center continues to be the #1 reason AASHE members renew membership.

We saw a healthy increase in visitors and quality of visits in 2009 compared to 2008:
* 23% increase in total pageviews

® 32% increase in unique pageviews

¢ Average time spent on a webpage increased from 1:08 in 2008 to 1:33 in 2009

NEW RESOURCES IN 2009

General Sustainability Resources
e Campus Sustainability Discussion Forum ¢ Open Space Conference Call Line
¢ Student Research on Campus Sustainability Database ¢ Interview Series: 20 new interviews

Energy/Climate

¢ Climate Action Planning Wiki e EPEAT Electronic Purchasing Policies
¢ Live from COP15 Conference Calls (podcast archives) ¢ Biodiesel in Campus Fleets Programs
e Campus Renewable Energy Research Centers

Transportation
e Campus Commuter Surveys e Campus Car Bans
e Campus Bicycle Plans e Campus Electric and

Hybrid Vehicle Fleets

Other Sustainability Resources

e Campus Fair Trade Practices and Policies ¢ Alumni Sustainability Funds

e Campus Composting Programs ¢ Sustainable Landscaping on Campus

e Campus Water Conservation Efforts ¢ Bottled Water Bans/Use Reduction
Campaigns

‘ GET THE AASHE BULLETIN EVERY MONDAY AND
AM COMPELLED TO WRITE TO LET YOU KNOW THAT
IT IS CONSISTENTLY THE MOST WELL-ORGANIZED,

USEFUL AND HOPEFUL NEWSLETTER | RECEIVE.”

— SARAH GABRIEL (2009)
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In 2009, 49 issues of the AASHE Bulletin were published, and the number of
subscribers grew from 7,750 to 9,724. Every issue had an above industry-average
open and click-through percentage. AASHE also published the first issue of AASHE
Bulletin: Global Edition in August 2009. The AASHE Bulletin continues to drive
traffic to the AASHE website; typically AASHE website traffic doubles on the day Cool Campus!
the bulletin is published. oty Gt et

AASHE'S NEWEST PUBLICATIONS
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AASHE'S MOST POPULAR PUBLICATIONS

Number of Downloads
December 1 - 31, 2009

Publication Type

Higher Education 1878
Sustainability Officer AASHE-generated ’
Position and Salary Survey
AASHE Digest 2008 AASHE-generated 928
Cool Campus! A How-To
Guide for College and Published in partnership 831
University Climate Action with Walter Simpson
Planning
AASHE Digest 2007 AASHE-generated 485
Greening Collegiate Published in partnership 161
Athletics Survey with Mark McSherry
Accelerating C
cc'e era "9, a‘mpus Published in partnership
Climate Initiatives: with RMI 60
Breaking Through Barriers
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During 2009, AASHE continued its work with Second Nature and Eco-America in providing
leadership with the American College and University Presidents’ Climate Commitment by
continuing the development of the ACUPCC Reporting Tool. By the end of the year, 665
institutions had become signatories, 462 institutions had submitted greenhouse gas inventory
reports, and more than 130 climate action plans had been submitted. More than one-third
(5.6 million) of the post-secondary students in the United States attended signatory schools at
the end of 2009.

AASHE also developed new materials to assist schools in meeting climate goals. The Climate
Action Planning Wiki was developed with funding from ACUPCC and in cooperation with
Clean Air-Cool Planet, National Wildlife Federation Campus Ecology, and the Rocky Mountain
Institute. The wiki was also put into a PDF format under the title, Cool Campus! A How-To
Guide for College and University Climate Action Planning. In addition, AASHE staff worked
with the Rocky Mountain Institute to produce Accelerating Campus Climate Initiatives:
Breaking Through Barriers. In collaboration with Second Nature, AASHE started the ACUPCC
Implementer for ACUPCC Implementation Liaisons. In addition, AASHE staff produced and
distributed an information packet for Implementation Liaisons. Finally, staff organized a
workshop on campus climate planning at the Smart and Sustainable Campuses Conference.

SUSTAINABLITYEEu/oq,iau/um

AASHE continued its Curriculum Leadership Workshop series, with Peggy Barlett and Geoffrey
Chase leading two workshops in 2009—one at Emory University in January and one at San
Diego State University in June. Each event attracted more qualified applicants than the 35 that
could be accepted, and AASHE began exploring solutions to meet the growing demand. The 70
attendees represented 49 different institutions of higher education.

In August, AASHE received a grant from the American Colleges and Universities Presidents’
Climate Commitment to develop and hold a Sustainability Curriculum Summit. A group of
AASHE staff and board members worked through the end of the year to plan a meeting for
February 2010 in San Diego.

‘GRAD AND UNDERGRAD GOVERNMENT PASSED
A BILL THAT ESSENTIALLY RESTS ON THE ACUPCC
STRUCTURE .... NONE OF THIS WOULD HAVE

HAPPENED WITHOUT AASHE.

— DEBORAH W. DALTON, PROFESSOR AND DIRECTOR, INTERDISCIPLINARY
PERSPECTIVES ON THE ENVIRONMENT (IPE), UNIVERSITY OF OKLAHOMA (2009)
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SUSTAINABILITY TRACKING
ASSESSMENT & RATING SYSTEM

The Sustainability Tracking, Assessment & Rating System (STARS®) is a transparent, self-reporting
framework for colleges and universities to gauge relative progress toward sustainability. STARS®
was developed by AASHE with broad participation from the higher education community.

Throughout 2009, the STARS® team at AASHE completed many key accomplishments. A detailed
report of the 2008 STARS® Pilot Program was published, in which nearly 70 institutions
participated. The team conducted research with subject matter experts to identify improvements
to the system. This research, coupled with the feedback from the Pilot and the comments from
previous public feedback rounds, contributed to the enhancements that were incorporated into
the latest version of STARS®.

At the Greening of the Campus conference in September, the Early Release version of STARS® 1.0
was launched. This gave the campus sustainability community a preview of the STARS® credits,
and enabled interested institutions to register at a discounted rate.

As the press began taking notice, interest and enthusiasm around STARS® continued to build.
The New York Times highlighted STARS® in an article on college and university rating and ranking
systems. With momentum increasing, registration numbers for STARS® Charter Participants
reached over 100 institutions by the end of 2009, with 13 non-profit organizations signed on as
STARS® Founding Partners.

After three years of development, the comprehensive STARS® 1.0 program was ready to launch
in January 2010.
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September 2009 marked an important transition for AASHE. After alternating national
conferences with Ball State University’s biennial “Greening of the Campus” (GOC) convention,
AASHE and BSU merged forces and partnered on Greening of the Campus VIII: Embracing
Change (Sept.20-23, Indianapolis). The theme alluded to several major changes. It was a one-
time joint event, and having outgrown BSU’s facilities, was the first GOC held in a convention
center. It also marked a passing of the baton, with AASHE becoming sole host of the national
campus sustainability conference, and BSU planning to make GOC a regional event in order to
accommodate it once again on campus. The joint event was a new and exciting venture for BSU
and AASHE, which attracted 750 participants and featured a Green Campus Exposition and a
“two exposition reception” with the adjacent Labs 21 conference. Keynote talks by Jerome Ringo,
Frances Moore Lappé, Geoffrey Chase, and Ray Anderson inspired the audience.

AASHE held its fourth annual Awards Ceremony at GOC VI, following a dinner banquet. The
20 awards judges gave generously of their time in deciding who should win an award or receive
special recognition.

CAMPUS SUSTAINABILITY LEADERSHIP AWARDS WENT TO:

¢ Butte College — in the “community college or other two-year institution” category

e Furman University — in the “four-year or graduate institution under 5,000 student FTE”
category

¢ University of New Hampshire — in the “four-year or graduate institution, 5,000 to 15,000
student FTE” category

¢ New York University — in the “four-year or graduate institution over 15,000 student FTE”
category

STUDENT SUSTAINABILITY AWARD RECIPIENTS WERE:

® Missy Orr, DePauw University — Winner, 2009 Student Sustainability Leadership Award

¢ Casey Roe, American University —Special Recognition, 2009 Student Sustainability Leadership
Award

e Stanford University Graduate Team — Winner, 2009 Student Research on Campus Sustainability
Award

¢ Chelsea Hodge, Pomona College — Special Recognition, 2009 Student Research on Campus
Sustainability

AASHE also co-hosted its annual Student Summit in partnership with the National Wildlife
Federation. Held at GOC VIII, the event attracted over 200 students and featured six workshops
on topics such as environmental justice, sustainable food options, STARS®, and climate action.
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During 2009, AASHE continued to remain fiscally sound. Income exceeded expenses by 13%.
The majority of the income was from membership dues and the majority of the expenditures
were for various programs provided to members.

2009 REVENUE Partnerships
& Contract Work

Memberships $869,585 20%

Partnerships Memberships

& Contract Work..... $263,843 67%

Programs .$85,975

Events $25,961

Grants $18,469

Donations $13,102

Sponsorships $5,550

Other. $23,285

Programs 7%

Events 2%
Total $1,305,770 Other 2%

Grants 1%
Donations 1%

Sponsorships 0%

2009 EXPENSES

Program Service

Expenses .$871,802
Management Program Services Management
& General .$275,061 76% & General

24%

Total $1,146,863
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AASHE 2009 BOARD OF DIRECTORS
Geoff Chase, Chair
San Diego State University

Dedee Delongpre Johnston, Vice-Chair
Wake Forest University

Steve Guenther, Treasurer
ARAMARK Higher Education

Monty Hempel
University of Redlands

Robert Koester
Ball State University

Steve Mittelstet
Richland College

Yolanda Moses
University of California, Riverside

AASHE 2009 STAFF
Niles Barnes, Projects Coordinator
Jillian Buckholz, STARS® Program Coordinator
Julian Dautremont-Smith, Associate Director
Danielle Gaines, Events Manager
Jonathan Hehir, Web Application Developer
Sam Hummel, Database Administrator
John Johnson, Business Manager
Allison Jones, Business Manager
Kyle Kiser, Membership Coordinator
Jesse Legg, Web Application Developer
Julia Kulla-Mader, /T Manager
Laura Matson, STARS® Technical Developer

Dave Newport, Secretary
University of Colorado at Boulder

Matthew St. Clair
University of California

William Throop
Green Mountain College

Sheri Tonn
Pacific Lutheran University

Ron van der Veen
Mithun

Andrea Zaragoza-Ballesteros
University of Colorado at Boulder

Paul Rowland, AASHE Executive Director
Ex-officio

Toni Nelson, Climate Program Manager

Paul Rowland, Executive Director

Benjamin Stookey, STARS® Web Developer

Seann Sweeney, Resource Center Manager

Matt Thomas, Web Application Developer

Judy Walton, Acting Executive Director and
Membership and Outreach Director

Andrea Webster, Publications and Education
Coordinator

Elizabeth Whitworth, Membership
Coordinator

Meghan Fay Zahniser, STARS® Manager

‘AASHE IS THE LEADING SOURCE OF
CAMPUS SUSTAINABILITY INFORMATION
BECAUSE OF THE EFFORTS OF A

REMARKABLE STAFF AND THE LEADERSHIP
OF A VISIONARY BOARD OF DIRECTORS.”
— PAUL ROWLAND, AASHE EXECUTIVE DIRECTOR
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DURING 2009, AASHE EMERGED AS THE “GO TO” SOURCE FOR
INFORMATION ON CAMPUS SUSTAINABILITY
A variety of print media ranging from student newspapers to national press sought a national perspective

on sustainability from AASHE. AASHE staff were quoted in radio and television stories in a number of
locations. AASHE resources were referenced in a number of well read blogs and websites.

THE CHRONICLE

of Higher Educatic
Buildin :
Buildings E Grounds

add green
e udies,

AASHE announces its
sustainability awards to

Ao

Tt e institutions of various sizes ...
S o Al for initiatives in green building,
daﬁse T waste and emissions reduction,
ers ook and efforts to get students
nd emplOYETS 5 tres ALSHE Any
?Om’ai\ 1o newy TS nounces Campis Sustainability Laadership A
By Jutie SCRTE

involved in sustainability

Tl Aswrectution fog the sty St rograms
san : ot Sustuinsabilily i Fiigher 1, prog :
LA TO0AY Viom eviewed 4 tvoord e
TRATO ‘m‘h‘ . : - nnmh-rrdmem.hulnnvm‘r.mhinu .
Coleges e WM . QU pees Sustuinstiiny {emersiis A v " — The Chronicle of
: . @ T el RUT T T S———
YIS ate fllg heAE o Sl b rvem b, v 2 Hi Z
s . . . . davi e ioher Education
e ‘K;x-\ﬁ;m Nationwide, more than 100 :Z:::Tﬁm?;:'“”""* s .’.J.::.:.’;.'.}.j.':'f: gk “ !
o £ . . . ¥ ovllepe sy e ettt v v it
e anersy A majors, minors or certificates e L e
this ‘\;“ ',IW&‘H‘E' 3 £ > tstinsion, Hmhl-.nd:‘,_,mw. s Wigmnad T i,
o . . " it i o
wéninsii\'f““ r were created this year in e M by st b e e gm0 Wt ot b
ng Breet 2 . o i o o v s ity v e the
The u\\ghx:?;: ;ﬁu{-.. energy and sustalnab1hty— — ity v the collegs fiss
pigher Falt o i e fhe AASH bondbersdi et ——_—
u‘ﬁ‘m\:’;{u‘l‘fﬁn ; focused programs at colleges v At o sy imsitution, Havrfiarsh Commmunity Coliegy
T e
. Tthes Cinlfepe
blg and Smaﬂ, Says AASHE -\v::l:S;::::L b ""S‘Hrﬁ!h-lmuhm_\ Lascdernhiip Awgrd .
" Reseurch s Cunipus Sntaisity Avward T ‘i.:.l- .:'.I:m t.qunlu..imﬂil,:nujlg--.-.-frb-.
— USA Today

oud il Vel Htiopan, Puaemtia) 1

LRBAN [.'l‘l‘-lﬂ'\'ﬂm
f"‘.\nsluh\a\)ﬂ|\ﬁ\‘
Comes of Age

About 200 sustainability
programs exist at colleges
and universities around the
country. Most have sprung up
in the last five years, usually
in grad schools, according

to Paul Rowland, AASHE

executive director.

T Hemry Favten

— New York Times

[ASSHE.org] lists nine
universities offering doctoral
or master’s degree in urban
sustainability studies and
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