




G. Standards and Terms 
Not applicable 
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Diversity and Affordability Tier Two Credits 
 
0.75 points available  
(0.25 points available for each Tier Two credit earned) 
 

Diversity and Affordability Tier Two Credit 1:  Gender Neutral Housing 
0.25 points available 

Criteria 
Institution offers housing options to accommodate the special needs of  transgender and 
transitioning students (either as a matter of  policy or as standard practice).  

Applicability 
This credit applies to all institutions. 

Reporting Fields 

Required  
□ An indication of  whether the institution meets the criteria for this credit 
□ A brief  description of  the program, policy, or practice 

□ An affirmation that the submitted information is accurate to the best of  a responsible 
party’s knowledge and contact information for the responsible party  

Optional  
□ The website URL where information about the program, policy, or practice is available 
□ Notes about the submission 

 

Diversity and Affordability Tier Two Credit 2: Employee Training Opportunities 
0.25 points available  

Criteria 
Institution makes cultural competence trainings and activities available to all employees.   

Applicability 
This credit applies to all institutions. 
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Reporting Fields 

Required  
□ An indication of  whether the institution meets the criteria for this credit  
□ A brief  description of  the cultural competence trainings and activities 

□ A statement that the submitted information is accurate to the best of  a responsible 
party’s knowledge and contact information for the responsible party  

Optional  
□ The website URL where information about the trainings and activities are available 
□ Notes about the submission 

 
 

Diversity and Affordability Tier Two Credit 3: Student Training Opportunities 
0.25 points available  

Criteria 
Institution makes cultural competence trainings and activities available to all students.  

Applicability 
This credit applies to all institutions. 

Reporting Fields 

Required  
□ An indication of  whether the institution meets the criteria for this credit  
□ A brief  description of  the cultural competence trainings and activities 

□ An affirmation that the submitted information is accurate to the best of  a responsible 
party’s knowledge and contact information for the responsible party  

Optional  
□ The website URL where information about the trainings and activities are available 
□ Notes about the submission 
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Human Resources 
This subcategory seeks to recognize institutions that have incorporated sustainability into their 
human resources programs and policies.  This includes recognition for treating and 
remunerating their workers responsibly and fairly.  An institution’s people define its character 
and capacity to perform; and so, an institution’s achievements can only be as strong as its 
community.  An institution can bolster the strength of its community by making fair and 
responsible investments in its human capital.  Such investments include offering benefits, wages, 
and other assistance that serve to respectfully and ethically compensate workers.  Investment in 
human resources is integral to the achievement of a healthy and sustainable balance between 
human capital, natural capital, and financial capital.  

In addition, this subcategory recognizes faculty and staff training and development programs in 
sustainability.  Faculty and staff members’ daily decisions impact an institution’s sustainability 
performance.  Equipping faculty and staff with the tools, knowledge, and motivation to adopt 
behavior changes that promote sustainability is an essential activity of a sustainable campus.     

Human Resources 
Credit Number Credit Title Possible Points
PAE Credit 11 Sustainable Compensation 8 
PAE Credit 12 Employee Satisfaction Evaluation 2 
PAE Credit 13 Staff Professional Development in Sustainability 2 
PAE Credit 14 Sustainability in New Employee Orientation 2 
PAE Credit 15 Employee Sustainability Educators Program 5 
Tier Two Human Resources Tier Two Credits  

1 Childcare 0.25 
2 Employee Wellness Program 0.25 
3 Socially Responsible Retirement Plan 0.25 

Total 19.75 
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PAE Credit 11: Sustainable Compensation 

8 points available 

A. Credit Rationale 
This credit recognizes institutions that take proactive steps to ensure that their lowest paid 
workers earn a sustainable compensation.  Poverty, or the inability of current generations to 
meet their needs, is a sustainability challenge even in developed countries such as the United 
States and Canada. By providing employees sustainable wages, a university or college can 
enfranchise its entire workforce so that each individual can contribute positively and 
productively to the community. 

B. Criteria 
Institution evaluates, and updates as appropriate, its wages and benefits policies and its 
guidelines for contractors operating on campus to ensure that total compensation (wages plus 
benefits) for all on-campus workers is sufficient to enable these employees to meet their basic 
needs, as defined by the institution.  This evaluation is completed at least once every three years.   

Student workers are not covered by this credit. 

While wages and total compensation set in the following ways may constitute sustainable 
compensation, institutions should conduct a basic needs assessment to ensure that the total 
compensation is adequate before claiming points for this credit:  

• Paying prevailing wages for job type or classification 
• Paying average or above average wages for the region or city where the institution is 

located 
• Paying minimum wages or a set amount above the minimum wage 

Policies and practices adopted by entities of which the institution is part (e.g., state government 
or the university system) may count for this credit as long as the policies apply to and are 
followed by the institution.   

C. Applicability 
This credit applies to all institutions.   
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D. Scoring 
Institutions earn the maximum 8 points available for this credit when all employees working on 
campus – both employees of the institution and those of contractors operating on site (e.g., 
maintenance crews, dining services employees) – receive sustainable compensation.  Incremental 
points are available based on the percentage of employees that earn sustainable compensation.  
For example, if 75 percent of employees that work on campus earn sustainable compensation, 
an institution would earn 6 points (75 percent of the points available for this credit).  Points 
earned are calculated according to the following table:   

Enter values as indicated below to calculate points earned for this credit 
Points will be calculated automatically when data are entered in the STARS online reporting tool 

Factor 

M
ult

ipl
y 

Employees that 
the Institution 
Ensures Earn 
Sustainable 

Compensation  
D

ivi
de

 Total Number of 
Employees 
(Including 

Contractors)  

E
qu

als
 

Total 
Points 

8 × ______ ÷ ______ =  

 

Scoring Example: Sustainable Compensation 

Example Community College employs 750 individuals directly.  In addition, contractors 
operating on campus employ 250 individuals.  Example Community College updates its 
compensation policies annually to ensure that all of  its employees earn enough to meet their 
basic needs.  The institution does not have such guidelines for contractors.    

Total employees working on campus = 1,000 
Employees the institution ensures earn sustainable compensation = 750 
   

Factor 

M
ult

ipl
y 

Employees that 
the Institution 
Ensures Earn 
Sustainable 

Compensation 

D
ivi

de
 Total Number of 

Employees 
(Including 

Contractors) 

E
qu

als
 Total 

Points 
Earned 

8 × 750 ÷ 1,000 = 6 
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Credit Example: Sustainable Compensation 

There are several strategies institutions can take to determine sustainable compensation.  The 
following examples illustrate potential approaches.   

Example 1: Family budget tool 
Example University uses a family budget estimation tool (such as the Economic Policy 
Institute’s Basic Family Budget Calculator) to determine sustainable compensation. This tool 
takes into account multiple factors, including regional costs of rent, food, taxes, transportation, 
childcare, healthcare, and other necessities, for different family sizes and structures. The 
institution uses this tool to determine what compensation is necessary to meet its employees’ 
needs.   

Example 2: Linking to a local standard 
Example Community College is located in a city that has a sustainable compensation standard 
(sometimes known as a “Living Wage”).  The city updates the standard regularly based on 
changes in local cost of living.  The college has a policy to honor this compensation level for all 
employees.   

Example 3:  Independent assessment of basic needs 
Example College’s human resources administrator works with faculty experts to conduct an 
independent evaluation of local cost of living every three years.  This assessment is used to 
ensure that their total compensation practices are sufficient to allow employees to meet their 
basic needs.   

 

E. Reporting Fields 

Required  
□ Total number of  employees working on campus (including contractors, if  applicable) 
□ Number of  employees that the institution ensures earn a sustainable compensation 

(including contractors, if  applicable) 
□ A brief  description of  how the institution ensures that the institution’s lowest-paid on-

campus workers (including contractors, if  applicable) receive sustainable compensation 
□ The most recent year total compensation for the institution’s lowest-paid workers was 

evaluated to ensure that it was sustainable 
□ An affirmation that the submitted information is accurate to the best of  a responsible 

party’s knowledge and contact information for the responsible party 
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Optional  
□ The website URL where information about the institution’s compensation policies and 

practices is available 
□ Notes about the submission 

F. Measurement  

Timeframe 
Report on current compensation status and offerings 

Sampling and Data Standards 
Not applicable 

G. Standards and Terms 
Not applicable    
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PAE Credit 12: Employee Satisfaction Evaluation 

2 points available 

A. Credit Rationale 
This credit recognizes institutions that take an active interest in the satisfaction of  their 
employees by conducting a regular survey of  employee satisfaction.  Surveying employees about 
job satisfaction helps institutions gauge their performance as an employer and can identify 
strengths as well as areas for development.   

B. Criteria 
Institution conducts a survey or other evaluation that allows for anonymous feedback at least 
once every five years to measure employee satisfaction.  The survey or equivalent may be 
conducted institution-wide or may be done by individual departments as long as all departments 
are covered by a survey.  The institution has a mechanism in place to address issues raised by the 
evaluation.     

C. Applicability 
This credit applies to all institutions.   

D. Scoring 
Institutions earn 2 points for meeting the criteria outlined above.   Partial points are not 
available for this credit.   

E. Reporting Fields 

Required  
□ An indication of  whether the institution meets the criteria for this credit 
□ A brief  description of  the institution’s methodology for evaluating employee satisfaction 
□ The year the employee satisfaction evaluation was last administered 
□ An affirmation that the submitted information is accurate to the best of  a responsible 

party’s knowledge and contact information for the responsible party 

Optional  
□ The website URL where information about the institution’s employee satisfaction 

evaluation process is available 
□ Notes about the submission 
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F. Measurement  

Timeframe 
Report on the most recent employee satisfaction evaluation conducted 

Sampling and Data Standards 
Institutions may choose to use a representative sample to measure employee satisfaction.   

G. Standards and Terms 
Not applicable   
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PAE Credit 13: Staff Professional Development in Sustainability 

2 points available 

A. Credit Rationale 
This credit recognizes institutions that offer training and/or other professional development 
opportunities in sustainability for their staff.  Staff members in each department make important 
contributions to an institution’s sustainability performance.  By offering training and 
professional development opportunities in sustainability to all staff members, an institution 
helps equip its staff to implement sustainable practices and systems and to model sustainable 
behavior for students and the rest of the campus community.   

B. Criteria 
Institution makes available training and/or other professional development opportunities in 
sustainability to all staff at least once per year.  

Separate training opportunities for each department would count for this credit, as long as each 
staff member has an opportunity to learn about sustainability at least once per year.    

It is not necessary that each staff member attend such trainings; the credit is based on making 
training available to all staff.   

Training for faculty members about incorporating sustainability into the curriculum, which is 
covered by ER Credit 14: Incentives for Developing Sustainability Courses, does not count for this 
credit.  

The following training opportunities are not sufficient for this credit: 
• Specialized training for a small group of staff 
• The opportunity to participate in an institutional sustainability committee or group 

C. Applicability 
This credit applies to all institutions.   

D. Scoring 
Institutions earn 2 points for meeting the criteria outlined above.   Partial points are not 
available for this credit.   
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E. Reporting Fields 

Required  
□ An indication of  whether the institution meets the criteria for this credit 
□ A brief  description of  the sustainability trainings and professional development 

opportunities available to staff   
□ An affirmation that the submitted information is accurate to the best of  a responsible 

party’s knowledge and contact information for the responsible party 

Optional  
□ The website URL where information about staff  training opportunities in sustainability 

are available 
□ Notes about the submission 

 

F. Measurement  

Timeframe 
Report on current program status and offerings.   

Sampling and Data Standards 
Not applicable 

G. Standards and Terms 
Not applicable   
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PAE Credit 14: Sustainability in New Employee Orientation 

2 points available 

A. Credit Rationale 
This credit recognizes institutions that address sustainability issues during new employee 
orientation.  Including sustainability in new employee orientation helps establish sustainability as 
an institutional priority and part of the campus culture.  Providing information and tools about 
the institution’s sustainability programs and options at the time when an employee is getting 
acquainted with his or her new employer and developing new work routines and habits can help 
encourage the adoption of environmentally and socially preferable habits, routines, and choices.   

B. Criteria 
Institution covers sustainability topics in new employee orientation and/or in outreach and 
guidance materials distributed to new employees, including faculty and staff.      

C. Applicability 
This credit applies to all institutions.  

D. Scoring 
Institutions earn 2 points for meeting the criteria outlined above.   Partial points are not 
available for this credit.   

E. Reporting Fields 

Required  
□ An indication of  whether the institution meets the criteria for this credit 
□ A brief  description of  how sustainability is included in new employee orientation 

□ An affirmation that the submitted information is accurate to the best of  a responsible 
party’s knowledge and contact information for the responsible party 

Optional  
□ The website URL for the information about sustainability in new employee orientation 
□ Notes about the submission 

F. Measurement  

Timeframe 
Report on current program status and offerings.   

Sampling and Data Standards 
Not applicable 
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G. Standards and Terms 
Not applicable   
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PAE Credit 15: Employee Sustainability Educators Program 

5 points available 

A. Credit Rationale 
This credit recognizes institutions that coordinate programs in which faculty and staff members 
educate and mobilize their peers around sustainability initiatives and programs.  Engaging faculty 
and staff in peer educator roles can help disseminate sustainability messages more widely and 
encourage broader participation in sustainability initiatives.    

B. Criteria 
Institution administers or oversees an ongoing faculty/staff peer-to-peer sustainability outreach 
and education program.  In the program, employee sustainability educators are formally 
designated and receive formal training or participate in an institution-sponsored orientation.  
The institution offers financial or other support to the program. 

C. Applicability 
This credit applies to all institutions.  

D. Scoring 
Institutions earn the maximum of  5 points for this credit by having a peer-to-peer educator 
program that reaches all employees.  Incremental points are available based on the percentage of  
employees served by the peer-to-peer educator program.  For example, an institution with a 
program that serves 50 percent of  all employees would earn 2.5 points (half  of  the points 
available for this credit).  Points earned are calculated according to the following table:  

Enter values as indicated below to calculate points earned for this credit  
Points will be calculated automatically when data are entered in the STARS online reporting tool 

Factor 

M
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y 

Number of 
Employees 

Served by a Peer-
to-Peer Outreach 

Program  

D
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Total Number of 
Employees E
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Total 
Points 

5 × ______ ÷ ______ = ______ 
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Scoring Example: Employee Sustainability Educators Program 

Example College employs 500 people.  The university has two peer-to-peer outreach programs 
for which the institution selects employees to serve as educators, offers a formal designation or 
title to the educators, provides formal training to the educators in how to conduct sustainability 
outreach, and dedicates staff  time to coordinating the programs.   

1) Example College’s Academic Department Green Teams train educators to represent 
their departments.  All academic departments at Example University participate in the 
Green Teams and have at least one representative who serves on the institution-wide 
Green Team.  This program serves 200 employees (the employees affiliated with an 
academic department).   

 
2) Example College’s maintenance department has designated Sustainability Ambassadors 

who are tasked with conducting sustainability outreach and training to fellow 
maintenance workers.   All 50 employees on the maintenance crew are served by this 
program.   

 
Total number of  employees served by a peer-to-peer outreach program = 200 + 50 = 250 
employees 
   

Factor 

M
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y 

Number of 
Employees 

Served by a Peer-
to-Peer Outreach 

Program 

D
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Total Number of 
Employees E
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als

 Total 
Points 
Earned 

5 × 250 ÷ 500 = 2.5 
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E. Reporting Fields 

Required  
□ Total number of  people employed by the institution 
□ For each peer-to-peer outreach program, report 

o Program name 
o Number of employees served by the program 
o A brief description of how the employee educators are selected 
o A brief description of the formal training that the employee educators receive 
o A brief description of the staff and/or other financial support the institution 

provides to the program 
□ An affirmation that the submitted information is accurate to the best of  a responsible 

party’s knowledge and contact information for the responsible party 

Optional  
□ The website URL for the program(s) 
□ Notes about the submission 

 

F. Measurement  

Timeframe 
Report on current program status and offerings.   

Sampling and Data Standards 
Not applicable 

G. Standards and Terms 
Not applicable   
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Human Resources Tier Two Credits 
 
0.75 points available  
(0.25 points available for each Tier Two credit earned) 
 

Human Resources Tier Two Credit 1:  Childcare 
0.25 points available 

Criteria 
Institution has an on-site child care facility, partners with a local facility, and/or provides 
subsidies or financial support to help meet the child care needs of  students, faculty, and staff.  

Applicability 
This credit applies to all institutions. 

Reporting Fields 

Required  
□ An indication of  whether the institution meets the criteria for this credit 
□ A brief  description of  the child care program, policy, or practice 

□ An affirmation that the submitted information is accurate to the best of  a responsible 
party’s knowledge and contact information for the responsible party  

Optional  
□ The website URL where information about the program, policy, or practice is available 
□ Notes about the submission 

 

Human Resources Tier Two Credit 2: Employee Wellness Program 
0.25 points available 

Criteria 
Institution has an employee assistance or wellness program that provides counseling, referral, 
and well-being services to employees.  

Applicability 
This credit applies to all institutions. 
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Reporting Fields 

Required  
□ An indication of  whether the institution meets the criteria for this credit 
□ A brief  description of  the employee wellness program, policy, or practice 

□ An affirmation that the submitted information is accurate to the best of  a responsible 
party’s knowledge and contact information for the responsible party  

Optional  
□ The website URL where information about the program, policy, or practice is available 
□ Notes about the submission 

 
 

Human Resources Tier Two Credit 3: Socially Responsible Retirement Plan 
0.25 points available 

Criteria 
Institution offers a socially responsible investment option for retirement plans.   

Applicability 
This credit applies to all institutions.    

Reporting Fields 

Required  
□ An indication of  whether the institution meets the criteria for this credit 
□ A brief  description of  the socially responsible investment option for retirement plans 

□ An affirmation that the submitted information is accurate to the best of  a responsible 
party’s knowledge and contact information for the responsible party  

Optional  
□ The website URL where information about the program, policy, or practice is available 
□ Notes about the submission 
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Investment 
This subcategory seeks to recognize institutions that make investment decisions that promote 
sustainability.  Most institutions invest some of  their assets in order to generate income.  
Together, colleges and universities invest hundreds of  billions of  dollars.  Schools with 
transparent and democratic investment processes promote accountability and engagement by the 
campus and community.  Furthermore, institutions can support sustainability by investing in 
companies and funds that, in addition to providing a strong rate of  return, are committed to 
social and environmental responsibility.  Investing in these companies also supports the 
development of  sustainable products and services.  Finally, campuses can engage with the 
businesses in which they are invested in order to promote sustainable practices.   

Investment 
Credit Number Credit Title Possible Points
PAE Credit 16 Committee on Socially Responsible Investment* 2 
PAE Credit 17 Shareholder Advocacy* 5 
PAE Credit 18 Positive Sustainability Investments* 9 
Tier Two Investment Tier Two Credits 
 1 Student-Managed SRI Fund* 0.25 
 2 Socially Responsible Investment Policy* 0.25 
 3 Investment Disclosure* 0.25 

Total 16.75 
*credit does not apply to all institutions  
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PAE Credit 16: Committee on Socially Responsible Investment  

2 points available 

A. Credit Rationale 
This credit recognizes institutions with an established and active committee on investor 
responsibility (CIR) with multi-stakeholder representation.  Establishing a CIR provides a 
structure for fostering dialogue on investment decisions, and can help campuses make 
responsible investment decisions that promote sustainability.  Drawing CIR membership from 
multiple sectors of the campus community provides educational experiences for involved 
students, faculty, alumni, and staff.  In addition, a multi-stakeholder CIR is consistent with the 
sustainability principle of  shared governance.     

B. Criteria 
Institution has a formally established and active CIR or similar body that makes 
recommendations to the Board of  Trustees on socially and environmentally responsible 
investment opportunities across asset classes, including proxy voting.  The body has multi-
stakeholder representation, which means its membership includes faculty, staff, and students and 
may include alumni, trustees, and/or other parties.   

Institutions for which investments are handled by the university system or a separate foundation 
of  the institution should report on the investment policies and activities of  those entities.   

C. Applicability 
This credit applies to institutions with endowments of  US $1 million or larger.  Institutions with 
endowments totaling less than US $1 million may choose to omit this credit.  

D. Scoring 
Institutions earn 2 points for having a CIR or other body that meets the criteria outlined above.  
Partial points are not available for this credit.   

E. Reporting Fields 

Required  
□ An indication of  whether the institution meets the criteria for this credit 
□ The charter or mission statement of  the CIR or other body or a brief  description of  

how the CIR is tasked to address social and environmental concerns  
□ Members of  the CIR, including affiliations 

□ An affirmation that the submitted information is accurate to the best of  a responsible 
party’s knowledge and contact information for the responsible party 
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Optional  
□ The website URL where information about the committee is available 
□ Notes about the submission 

F. Measurement  

Timeframe 
Report on current committee composition and practices.   

Sampling and Data Standards 
Not applicable 

G. Standards and Terms 
Not applicable 
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PAE Credit 17: Shareholder Advocacy 

5 points available 

A. Credit Rationale 
This credit recognizes institutions that use their investment power to promote corporate 
sustainability.  This could take the form or withholding investments from companies or 
industries that are particularly unsustainable or engaging with companies in which they hold 
investments.  Divestment can be an important tool in safeguarding human rights, protecting the 
environment, and promoting social responsibility.   Similarly, screening companies for 
sustainability enables institutions to align their investments with their values.  In addition, 
screening may protect institutions from the financial consequences of  fines, lawsuits, customer 
boycotts and damages to a company's reputation that may result from unsustainable corporate 
behavior.  Filing and co-filing shareholder resolutions and directly communicating with the 
companies in which the school is invested can be important tools in improving the sustainability 
performance of  those businesses.   

B. Criteria 
There are two possible approaches to earning this credit.    

1) Institution filed or co-filed one or more shareholder resolutions that address 
sustainability, or submitted one or more letters about social or environmental 
responsibility to a company in which it holds investments, during the previous three 
years.    

and/or  

2) Institution has conducted a negative screening of  its entire investment pool within the 
last three years.  This could take the form of  prohibiting investment in an industry (e.g., 
tobacco or weapons manufacturing) or participating in a divestment effort (e.g., 
companies operating in South Africa during apartheid).  The negative screen includes 
selling all but $2,000 or less of  the affected direct holdings and writing a letter to all fund 
managers encouraging them to remove affected holdings as well. 

Institutions for which investments are handled by the university system or a separate foundation 
of  the institution should report on the shareholder advocacy activities of  those entities.   

C. Applicability 
This credit applies to institutions with endowments of  US $1 million or larger.  Institutions with 
endowments less than US $1 million may choose to omit this credit.  
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D. Scoring 
Institutions earn 5 points for meeting the criteria outlined above.  Partial points are not available 
for this credit.   

E. Reporting Fields 

Required  
□ An indication of  whether the institution has filed or co-filed one or more shareholder 

resolutions that address sustainability during the past three years 
□ An indication of  whether the institution has submitted one or more letters about social 

or environmental responsibility to a company in which it holds investments during the 
previous three years 

□ An indication of  whether the institution has conducted a negative screening of  its entire 
investment pool within the last three years 

□ A brief  description of  how the institution (or its foundation) has engaged in shareholder 
advocacy that promotes sustainability during the previous 3 years.  Include any 
resolutions filed or co-filed, correspondence with companies, negative screens 
performed, and/or divestment efforts in which the institution participated 

□ An affirmation that the submitted information is accurate to the best of  a responsible 
party’s knowledge and contact information for the responsible party 

Optional  
□ The website URL where information about the negative screen, divestment effort, 

and/or direct engagement with companies in which the institution holds investments is 
available 

□ Notes about the submission 
 

F. Measurement  

Timeframe 
Report on actions taken within the past three years. 

Sampling and Data Standards 
Not applicable 
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G. Standards and Terms 

Negative Screen 
The Responsible Endowments Coalition describes negative screens as follows:  

Negative screens exclude certain industries or products from investment portfolios. Schools or 
other investors can apply a negative screen to their investment portfolio to exclude companies 
from their investments. Screens are often applied by individual investors to one or more of  the 
following sectors: tobacco, liquor, weapons, pornography, nuclear technologies, resource 
extraction (mining and drilling) and family planning products. Dozens of  schools have screened 
out tobacco from their portfolios, and a handful of  other schools—mostly religiously 
affiliated— have applied stricter screens.  

Shareholder Resolution 
The Responsible Endowments Coalition describes shareholder resolutions as follows:  

Formal statements that are sent annually to every single shareholder of a publicly traded 
company on a “proxy ballot.” Shareholder resolutions are also known as shareholder proposals 
or proxy resolutions. These resolutions usually work like a nonbinding referendum on a specific 
issue within a firm. […] Any shareholder who owns more than $2,000 of a company’s stock for 
one year prior to the vote can write and file a resolution and every shareholder has the right (and 
duty) to vote on the resolutions of all companies in which they own stock.  The resolution 
process is governed by the Securities and Exchange Commission (SEC), a federal agency 
responsible for overseeing the market and corporate governance systems that protect 
shareholders from each other, from managers and from themselves.  
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PAE Credit 18: Positive Sustainability Investments 

9 points available 

A. Credit Rationale 
This credit recognizes institutions that seek positive investments that promote sustainability.  
Positive investing supports socially and environmentally responsible practices and the 
development of sustainable products and services.   

Investing in Community development financial institutions (CDFIs) promotes sustainability by 
helping provide credit to individuals and communities who are under-served by conventional 
lending institutions.  In addition, CDFIs provide an opportunity for institutions to invest in their 
local communities.   

This credit uses percentage of total investment pool to provide a metric that is comparable 
between campuses without penalizing smaller investors. In addition, using a percentage allows 
institutions to track their progress over time. 

B. Criteria 
Institution invests in any of  the following:  

• Sustainable industries, such as renewable energy or sustainable forestry  
• Businesses selected for exemplary sustainability performances  
• Sustainability investment funds, such as a renewable energy investment fund 
• Community development financial institutions (CDFI) 
• Socially responsible mutual funds with positive screens.   

Investment in a socially responsible mutual fund with only negative screens (i.e., one that 
excludes egregious offenders or certain industries, such as tobacco or weapons manufacturing) 
does not count for this credit.   

Institutions for which investments are handled by the university system or a separate foundation 
of  the institution should report on the investment policies and activities of  those entities.   

C. Applicability 
This credit applies to institutions with endowments of  US $1 million or larger.  Institutions with 
endowments less than US $1 million may choose to omit this credit.  
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D. Scoring 
Institutions earn the maximum of  9 points available for this credit by investing 30 percent or 
more of  their investment pool in one of  the ways outlined above.  Incremental points are 
available based on the percentage of  the investments that meet one or more criteria outlined 
above.  For example, an institution where 15 percent of  investments were held in a CDFI would 
earn 4.5 points (half  of  the points available for this credit).    Points earned are calculated 
according to the following table: 

Enter values as indicated below to calculate points earned for this credit 
Points will be calculated automatically when data are entered in the STARS online reporting tool 

Factor 

M
ult

ipl
y Positive 

Sustainability 
Investments  D

ivi
de

 

Total Investment 
Pool  E

qu
als

 

Total 
Points 

30 × ______ ÷ ______ = (up to 9 
available) 

 

Scoring Example: Positive Sustainability Investments 

Example College’s investment pool is valued at $10 million.   
 
Example College has $0.5 million invested in a community development financial institution and 
$0.5 million invested in a renewable energy fund.  Total positive sustainability investments = $1 
million.   
   

Factor 

M
ult

ipl
y Positive 

Sustainability 
Investments D

ivi
de

 

Total Investment 
Pool E

qu
als

 Total 
Points 
Earned 

30 × _$1 million_ ÷ _$10 million_ = 3.0 
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E. Reporting Fields 

Required  
□ Total value of  the investment pool (US/Canadian dollars) 
□ Value of  holdings in each of  the following categories: 

o Sustainable industries, such as renewable energy or sustainable forestry 
(US/Canadian dollars) 

o Businesses selected for exemplary sustainability performances (US/Canadian dollars)  
o Sustainability investment funds, such as a renewable energy investment fund 

(US/Canadian dollars) 

o Community development financial institutions (CDFI) (US/Canadian dollars)  
o Socially responsible mutual funds with positive screens (US/Canadian dollars)  

□ A brief  description of  the companies, funds, and/or institutions referenced above.  
Specific disclosure of  holdings (e.g., fund or company names) is not required; general 
information about the industries or fund types represented by the holdings is sufficient 
for this field.     

□ An affirmation that the submitted information is accurate to the best of  a responsible 
party’s knowledge and contact information for the responsible party 

Optional  
□ The website URL where information about the institution’s sustainability investment 

activities is available 
□ Notes about the submission 

 

F. Measurement  

Timeframe 
Report on a snapshot of the institution’s investment portfolio taken within the past three years.   

Sampling and Data Standards 
Report on a snapshot of the entire investment portfolio.  Reporting on a sample of the 
endowment or a special fund of the endowment is not allowed for this credit.  Institutions 
should strive to report on a representative snapshot.   
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G. Standards and Terms 

Community Development Financial Institution 
The Responsible Endowments Coalition defines a CDFI as:  

A unique entity established to provide credit, financial services, and other services to 
underserved markets or populations. 

Investment Pool 
The National Association of College and University Business Officers (NACUBO) defines 
“investment pool” in their annual endowment survey as:  

The predominant asset pool or grouping of assets that is organized primarily to support the 
institution and reflect its investment policies.   

Positively Screened Fund 
A fund in which managers proactively select businesses based on exemplary social and/or 
environmental performance.   
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Investment Tier Two Credits 
 
0.75 points available  
(0.25 points available for each Tier Two credit earned) 
 

Investment Tier Two Credit 1:  Student-Managed SRI Fund 
0.25 points available 

Criteria 
Institution has a student-managed socially responsible investment fund through which students 
are able to develop socially responsible investment skills and experience.    

Applicability 
This credit applies to all institutions that offer business or economics coursework related to 
investment strategies. 

Reporting Fields 

Required  
□ An indication of  whether the institution meets the criteria for this credit 
□ A brief  description of  the student-managed SRI fund 

□ An affirmation that the submitted information is accurate to the best of  a responsible 
party’s knowledge and contact information for the responsible party  

Optional  
□ The website URL where information about the fund is available 
□ Notes about the submission 

 
 

Investment Tier Two Credit 2: Socially Responsible Investment Policy 
0.25 points available 

Criteria 
Institution has a policy or directive to consider the social and/or environmental impacts of  
investment decisions, in addition to financial considerations.   

Applicability 
This credit applies to all institutions that have an investment pool. 
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Reporting Fields 

Required  
□ An indication of  whether the institution meets the criteria for this credit  
□ A brief  description of  the socially responsible investment policy 

□ An affirmation that the submitted information is accurate to the best of  a responsible 
party’s knowledge and contact information for the responsible party  

Optional  
□ The website URL where information about the policy is available 
□ Notes about the submission 

 
 

Investment Tier Two Credit 3: Investment Disclosure 
0.25 points available 

Criteria 
Institution makes a snapshot of  its investment holdings, including the amount invested in each 
fund and/or company and proxy voting records, available to the public.     

Applicability 
This credit applies to all institutions that have an investment pool. 

Reporting Fields 

Required  
□ An indication of  whether the institution meets the criteria for this credit  
□ A brief  description of  the institution’s investment disclosure practices 

□ An affirmation that the submitted information is accurate to the best of  a responsible 
party’s knowledge and contact information for the responsible party  

Optional  
□ The website URL where information about investment disclosure available 
□ Notes about the submission 
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Public Engagement 
This subcategory seeks to recognize institutions that give back to their communities through 
community service, engagement, and partnerships.  Volunteerism and the sense of  compassion 
that community service helps develop are fundamental to achieving sustainability.  From 
tutoring children to removing invasive species to volunteering at a food bank, students can make 
tangible contributions that address sustainability challenges through community service.  
Community engagement can help students develop leadership skills while deepening their 
understandings of  practical, real-world problems.  Institutions can contribute to their 
communities by harnessing their financial and academic resources to address community needs.  
For example, faculty research and courses can focus on how to address community problems.  
In addition, colleges and universities can offer incentives for their graduates to pursue careers 
that fill community needs, and schools can use their prominence to advocate for sustainability 
outside of  their institutions.    

Public Engagement 
Credit Number Credit Title Possible Points
PAE Credit 19 Community Sustainability Partnerships 2 
PAE Credit 20 Inter-Campus Collaboration on Sustainability 2 
PAE Credit 21 Sustainability in Continuing Education* 7 
PAE Credit 22 Community Service Participation  6 
PAE Credit 23 Community Service Hours 6 
PAE Credit 24 Sustainability Policy Advocacy 4 
PAE Credit 25 Trademark Licensing*  4 
Tier Two Public Engagement Tier Two Credits 

1 Graduation Pledge 0.25 
2 Community Service on Transcripts 0.25 
3 Farmers’ Markets 0.25 

 Total 31.75 
* credit does not apply to all institutions 
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PAE Credit 19: Community Sustainability Partnerships  

2 points available 

A. Credit Rationale 
This credit recognizes institutions that have developed partnerships with their local communities 
to advance sustainability.  As leaders within their local communities, colleges and universities can 
be powerful allies and partners in building sustainability education and engagement in these 
communities and beyond.   

B. Criteria 
Institution has formal partnership(s) with the local community, including school districts, 
government agencies, non-profit organizations, or other entities, to work together to advance 
sustainability within the community.   

C. Applicability 
This credit applies to all institutions. 

D. Scoring 
Institutions earn 2 points for having partnerships that meet the criteria outlined above.  Partial 
points are not available for this credit.   

E. Reporting Fields 

Required  
□ An indication of  whether the institution meets the criteria for this credit 
□ A brief  description of  the institution’s sustainability partnerships with the local 

community 

□ An affirmation that the submitted information is accurate to the best of  a responsible 
party’s knowledge and contact information for the responsible party 

Optional  
□ The website URL where information about sustainability partnerships is available 
□ Notes about the submission 

 

F. Measurement  

Timeframe 
Report on current partnerships and/or partnerships that were active during the past three years.     

Sampling and Data Standards 
Not applicable  
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G. Standards and Terms 
Not applicable   

 

Credit Example: Community Sustainability Partnerships 

To earn this credit, institutions must engage with their community to advance sustainability.  
Since the structure, format, and organization of  community collaboration vary across 
institutions, “formal partnerships” may take different forms at each institution.  Here are a few 
examples of  what community sustainability partnerships may entail:     
 
Example 1: An organic garden for youth 
Example University partners with a local middle school to co-sponsor an afterschool organic 
gardening program for urban youth in Example University’s neighborhood. Example University 
provides some operational expenses as well as paid student interns. 
 
Example 2: Participation in a local green jobs alliance 
Example University joins a local alliance of  higher education institutions, schools, non-profits 
and the City of  Example to assist in the creation of  local green jobs. Example University hosts a 
panel discussion and press conference at their campus to highlight the work of  the local alliance. 
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PAE Credit 20: Inter-Campus Collaboration on Sustainability 

2 points available 

A. Credit Rationale 
This credit recognizes institutions that collaborate with other colleges or universities to help 
build campus sustainability broadly.  Institutions can make significant contributions to 
sustainability by sharing their experiences and expertise with other colleges and universities.  
Sharing best practices and lessons learned can help other institutions realize efficiencies that 
accelerate the movement to sustainability.       

B. Criteria 
Institution collaborates with other colleges and universities to support and help build the 
campus sustainability community.   

C. Applicability 
This credit applies to all institutions. 

D. Scoring 
Institutions earn 2 points for having programs or practices that meet the criteria outlined above.  
Partial points are not available for this credit.   

 

Credit Example: Inter-Campus Collaboration on Sustainability 

Institutions earn this credit by working with other colleges and universities to advance 
sustainability.  There are many potential opportunities for collaboration.  The following 
examples are provided to illustrate potential approaches.   

Example 1: Collaboration in planning Earth Day events 
Example University works with nearby Model College in planning, promoting and executing 
events around Earth Day. This includes an interactive panel discussion of professors and 
administration from both institutions on the topic of campus sustainability, as well as the launch 
of an inter-campus bicycle sharing program. 

Example 2: Joint facilities staff meetings 
Example University and Model College hold joint staff meetings focused on sustainability for 
key facilities staff twice per semester.  The meetings are held with the intention to share utilities 
data and sustainable solutions. As a result, Example University has adapted a successful 
composting program modeled after that of Model College, and Model College has revised its 
sprinkling policy to achieve the water savings of Example University.  
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E. Reporting Fields 

Required  
□ An indication of  whether the institution meets the criteria for this credit 
□ A brief  summary of  papers, guides, presentations, and other resources the institution has 

developed to share their sustainability experience with other institutions 
□ The names of  local, state, regional, national, and other campus sustainability 

organizations or consortia in which the institution participates and/or is a member 
□ A brief  summary of  additional ways the institution collaborates with other campuses to 

advance sustainability  
□ An affirmation that the submitted information is accurate to the best of  a responsible 

party’s knowledge and contact information for the responsible party 

Optional  
□ The website URL where information about cross-campus collaboration is available 
□ Notes about the submission 

 

F. Measurement  

Timeframe 
Report on current cross-campus collaborations and/or collaborations that were active during 
the past three years.   

Sampling and Data Standards 
Not applicable 

G. Standards and Terms 
Not applicable   
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PAE Credit 21: Sustainability in Continuing Education 

7 points available 

A. Credit Rationale 
This credit recognizes institutions that provide continuing education courses and programs in 
sustainability to the community.  Such courses train community members in sustainability topics 
and help build knowledge about the subject.  They can also provide the training people need to 
obtain and perform green jobs.   Certificate programs offer professional recognition for 
sustainability training and are important tools in helping students obtain, perform, and advance 
their position in green jobs.    

B. Criteria 

Part 1  
Institution offers continuing education courses that are focused on or related to sustainability.   

Courses that can be taken for academic credit are not included in this credit.  They are covered 
by the Curriculum subcategory. 

Part 2 
Institution has a sustainability-related certificate program through its continuing education or 
extension department.  

C. Applicability 
This credit applies to institutions that offer continuing education or community education 
programs.  

D. Scoring 
Each part of  this credit is scored separately.   

Part 1 
Institutions earn the maximum of  4 points for this credit when sustainability courses comprise 
10 or more percent of  all continuing education courses offered.   Incremental points are 
available based on the percentage of  course offerings that are sustainability-focused or related.  
For example, an institution where 5 percent of  all continuing education courses offered were 
about sustainability would earn 2 points (half  of  the points available for this credit).  Points 
earned are calculated according to the following table:  
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Enter values as indicated below to calculate points earned for this credit 
Points will be calculated automatically when data are entered in the STARS online reporting tool 

Factor 

M
ult

ipl
y 

Number of 
Sustainability  
Continuing 
Education 

Courses  

D
ivi

de
 Total Number of 

Continuing 
Education 

Courses Offered 

E
qu

als
 

Total 
Points 

40 × ______ ÷ ______ = (up to 4 
available) 

 

Part 2 
Institutions earn 3 points for having a certificate program that meets the criteria outlined above.  
Partial points are not available for this part of the credit.   

Scoring Example: Sustainability in Continuing Education 

Part 1 
Example Community College offered 600 continuing education courses during the past year.  
Of  those courses, 25 were sustainability related or focused. 

  Factor 

M
ult

ipl
y 

Number of 
Sustainability  
Continuing 
Education 

Courses 

D
ivi

de
 Total Number of 

Continuing 
Education 

Courses Offered 

E
qu

als
 Total 

Points 
Earned 

40 × 25 ÷ 600 = 1.67 

      

Part 2 
Example Community College offers a green building certificate program through its department 
of continuing education.  Example Community College earns 3 points for this part of the credit.  

Total Credit Score: 

Part 1 + Part 2 = 1.67 + 3.00 

Total  points  =  4.67 
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E. Reporting Fields 

Required  
□ An indication of  whether the institution offers continuing education courses that are 

focused on or related to sustainability 
□ An indication of  whether the institution has a sustainability-related certificate program 

through its continuing education or extension department 
□ An affirmation that the submitted information is accurate to the best of  a responsible 

party’s knowledge and contact information for the responsible party 

Conditional 
Required if the institution is claiming points based on the percentage of continuing education 
courses that address sustainability (Part 1):  

□ Number of  sustainability continuing education courses offered  
□ Total number of  continuing education courses offered 

Required if the institution is claiming points for having a sustainability-themed certificate 
program (Part 2): 

□ A brief  description of  the certificate program 
□ Year the certificate program was created 

Optional  
□ The website URL where information about sustainability in continuing education 

courses is available  
□ Notes about the submission 

 

F. Measurement  

Timeframe 

Part 1 
Report on the most recent data available.  Institutions may count course offerings from one, 
two, or three academic years, as long as the count of sustainability continuing education courses 
and the total number of continuing education courses are drawn from the same time period.   

Part 2 
Report on current program status and offerings.   

Sampling and Data Standards 
Not applicable 
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G. Standards and Terms 
Not applicable 
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PAE Credit 22: Community Service Participation 

6 points available 

A. Credit Rationale 
This credit recognizes institutions that engage their student bodies in community service, as 
measured by how widespread participation is at the institution.  Volunteerism and the sense of  
compassion that community services help develop are fundamental to achieving sustainability.  
From tutoring children to removing invasive species to volunteering at a food bank, students can 
make tangible contributions that address sustainability challenges through community service.  
In addition, community engagement can help students develop leadership skills while deepening 
their understandings of  practical, real-world problems.   

B. Criteria 
Institution engages its student body in community service, as measured by the percentage of 
students who participate in community service.   

Institutions may exclude non-credit, continuing education, and/or part-time students from this 
credit.   

C. Applicability 
This credit applies to all institutions. 

D. Scoring 
Institutions earn the maximum of  6 points available for this credit by engaging their entire 
student body in community service.  Incremental points are available based on the percentage of  
students that contribute community service.   For example, an institution where 50 percent of  
students contributed some community service would earn 3 points (half  of  the points available 
for this credit).  Points earned are calculated according to the following table:  

Enter values as indicated below to calculate points earned for this credit 
Points will be calculated automatically when data are entered in the STARS online reporting tool 

Factor 

M
ult

ipl
y 

Number of 
Students 

Engaged in 
Community 

Service  

D
ivi

de
 Total Number of 

Full-Time 
Students E

qu
als

 

Total 
Points 

6 × ______ ÷ ______ =  
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Scoring Example: Community Service Participation 

Example Community College has 2,000 full-time, degree-seeking students.  750 Example 
Community College students engaged in community service during the past year.   
   

Factor 
M

ult
ipl

y 
Number of 
Students 

Engaged in 
Community 

Service 

D
ivi

de
 Total Number of 

Full-Time 
Students E

qu
als

 Total 
Points 
Earned 

6 × 750 ÷ 2,000 = 2.25 

      
 

E. Reporting Fields 

Required  
□ The number of  students engaged in community service 
□ Total number of  students, which may exclude part-time, continuing education and/or non-credit 

students 
□ An affirmation that the submitted information is accurate to the best of  a responsible 

party’s knowledge and contact information for the responsible party 

Optional  
□ The website URL where information about the institution’s community service initiatives 

is available 

□ Notes about the submission 
 

F. Measurement  

Timeframe 
Report on the most recent data available.     

Sampling and Data Standards 
Institutions may use a representative sample or survey to determine student participation in 
community service.   
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G. Standards and Terms 

Community Service 
The President’s Higher Education Community Service Honor Roll defines community service 
as:  

Activities designed to improve the quality of life of off-campus community residents, particularly 
low-income individuals. Community service activities may include but are not limited to: 
academic service-learning , co-curricular service-learning (not part of an academic course, but 
utilizing service-learning elements) and other co-curricular student volunteer activities, as well as 
Work-Study community service and paid community service internships. Community service 
includes both direct service to citizens (e.g., serving food to the needy) and indirect service (e.g., 
assessing community nutrition needs or managing a food bank). 
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PAE Credit 23: Community Service Hours  

6 points available 

A. Credit Rationale 
This credit recognizes institutions where many students devote time to community service.  
Volunteerism and the sense of  compassion that community service helps develop are 
fundamental to achieving sustainability.  From tutoring children to removing invasive species to 
volunteering at a food bank, students can make tangible contributions that address sustainability 
challenges through community service.  In addition, community engagement can help students 
develop leadership skills while deepening their understandings of  practical, real-world problems.   

B. Criteria 
Institution engages students in community service, as measured by average hours contributed 
per full-time student per year.  

Institutions may exclude non-credit, continuing education, and/or part-time students from this 
credit.   

C. Applicability 
This credit applies to all institutions. 

D. Scoring 
Institutions earn the maximum of  6 points available for this credit by engaging their students in 
an average of  20 hours of  community service per year.  Incremental points are available based 
on the average number of  hours contributed.  For example, an institution where students 
contributed an average of  10 hours per year would earn 3 points (half  of  the points available for 
this credit).  Points earned are calculated according to the following table:  

Enter values as indicated below to calculate points earned for this credit 
Points will be calculated automatically when data are entered in the STARS online reporting tool 

Factor 

M
ult

ipl
y 

Total Number of 
Student 

Community 
Service Hours 
Contributed   

D
ivi

de
 Total Number of 

Full-Time 
Students E

qu
als

 

Total 
Points 

0.3 × ______ ÷ ______ = (Up to 6 
available) 
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Scoring Example: Community Service Hours 

Example University enrolls 7,500 full-time, degree-seeking students.  Example University 
students contributed 45,000 hours of  community service during the past year.    
   

Factor 
M

ult
ipl

y 
Total Number of 

Student 
Community 

Service Hours 
Contributed   

D
ivi

de
 Total Number of 

Full-Time 
Students E

qu
als

 Total 
Points 
Earned 

0.3 × 45,000 ÷ 7,500 = 1.8 

      
 

E. Reporting Fields 

Required  
□ The number of  student community service hours contributed during a one-year period 
□ Total number of  students, which may exclude part-time, continuing education and/or non-credit 

students 
□ An affirmation that the submitted information is accurate to the best of  a responsible 

party’s knowledge and contact information for the responsible party 

Optional  
□ The website URL where information about the institution’s community service initiatives 

is available 

□ Notes about the submission 
 

F. Measurement  

Timeframe 
Report on the most recent data available.     

Sampling and Data Standards 
Institutions may use a representative sample or survey to determine student community service 
participation.     
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G. Standards and Terms 

Community Service 
The President’s Higher Education Community Service Honor Roll defines community service 
as:  

Activities designed to improve the quality of life of off-campus community residents, particularly 
low-income individuals. Community service activities may include but are not limited to: 
academic service-learning , co-curricular service-learning (not part of an academic course, but 
utilizing service-learning elements) and other co-curricular student volunteer activities, as well as 
Work-Study community service and paid community service internships. Community service 
includes both direct service to citizens (e.g., serving food to the needy) and indirect service (e.g., 
assessing community nutrition needs or managing a food bank). 
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PAE Credit 24: Sustainability Policy Advocacy 

4 points available 

A. Credit Rationale 
This credit recognizes institutions that have promoted sustainability through public policy 
advocacy.  There are myriad public policies for which institutions can advocate that address 
sustainability, including policies specific to higher education.  Given the prominence and 
importance of colleges and universities in their communities, institutions can be powerful voices 
in advancing sustainability through legislation and policy.   

B. Criteria 
Institution advocates for federal, state, or local public policies that support campus sustainability 
or that otherwise advance sustainability.   

C. Applicability 
This credit applies to all institutions. 

D. Scoring 
Institutions earn 4 points for this credit by meeting the criteria outlined above.  Partial points are 
not available for this credit.     

E. Reporting Fields 

Required  
□ An indication of  whether the institution meets the criteria for this credit 
□ A brief  description of  how the institution engages in public policy advocacy for 

sustainability, including the issues, bills, and ordinances for or against which the 
institution has advocated 

□ An affirmation that the submitted information is accurate to the best of  a responsible 
party’s knowledge and contact information for the responsible party 

Optional  
□ The website URL where information about the institution’s advocacy efforts are available 
□ Notes about the submission 

 

F. Measurement  

Timeframe 
Report on sustainability policy advocacy efforts that took place within the past three years (the 
report does not have to be comprehensive of all advocacy efforts).   
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Sampling and Data Standards 
Not applicable 

G. Standards and Terms 
Not applicable   
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PAE Credit 25: Trademark Licensing 

4 points available 

A. Credit Rationale 
This credit recognizes institutions that join a monitoring and verification organization to help 
ensure that apparel bearing the institution’s name is produced under fair conditions. By ensuring 
that apparel bearing the institution’s logo is made under fair working conditions, institutions 
promote health, safety, and secure livelihoods for domestic and global workers.  

B. Criteria 

Part 1  
Institution is a member of the Fair Labor Association or Worker Rights Consortium.   

Part 2 
Institution has signed on to participate in the Designated Suppliers Program.   

C. Applicability 
This credit applies to institutions whose logo appears on apparel.   

D. Scoring 
Each part of  this credit is scored separately.   

Part 1 
Institutions earn 2 points by being a member of the Fair Labor Association or Worker Rights 
Consortium.   Partial points are not available for this part of the credit.   

Part 2 
Institutions earn 2 points by signing on to participate in the Designated Suppliers Program.  
Partial points are not available for this part of  the credit.   

E. Reporting Fields 

Required  
□ An indication of  whether the institution is a member of  the Worker Rights Consortium  

□ An indication of  whether the institution is a member of  the Fair Labor Association  
□ An indication of  whether the institution has expressed intention to participate in the 

Designated Suppliers Program  

□ An affirmation that the submitted information is accurate to the best of  a responsible 
party’s knowledge and contact information for the responsible party 
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Optional  
□ The website URL where information about the institution’s participation in the WRC, 

FLA, and/or DSP is available 
□ Notes about the submission 

 

F. Measurement  

Timeframe 

Part 1 
Report on current participation status.    

Part 2 
Report on current participation status (i.e., whether the institution has committed to participate).  

Sampling and Data Standards 
Not applicable 

G. Standards and Terms 

Designated Suppliers Program 
The Designated Suppliers Program, administered by the Worker Rights Consortium (see below), 
conducts independent screening and verification to proactively select factories that respect and 
honor worker rights, including the right to sustainable compensation.   

Fair Labor Association 
The Fair Labor Association is comprised of  apparel businesses, higher education institutions, 
and non-governmental organizations.  Its mission is to promote compliance with international 
labor laws and standards.    

Worker Rights Consortium 
The Worker Rights Consortium is an independent monitoring organization focused on 
protecting the rights of  workers who sew and make products to be sold in the United States.  Its 
membership is comprised of  colleges and universities.   
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Public Engagement Tier Two Credits 
 
0.75 points available  
(0.25 points available for each Tier Two credit earned) 
 

Public Engagement Tier Two Credit 1:  Graduation Pledge 
0.25 points available 

Criteria 
Institution administers a graduation pledge through which students pledge to consider social and 
environmental responsibility in future job and other decisions.      

Applicability 
This credit applies to all institutions. 

Reporting Fields 

Required  
□ An indication of  whether the institution meets the criteria for this credit 
□ A brief  description of  the graduation pledge program 

□ An affirmation that the submitted information is accurate to the best of  a responsible 
party’s knowledge and contact information for the responsible party  

Optional  
□ The website URL where information about the graduation pledge program is available 
□ Notes about the submission 

 
 

Public Engagement Tier Two Credit 2: Community Service on Transcripts 
0.25 points available 

Criteria 
Institution includes community service achievements on student transcripts.  

Applicability 
This credit applies to all institutions. 
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Reporting Fields 

Required  
□ An indication of  whether the institution meets the criteria for this credit  
□ A brief  description of  the practice 

□ An affirmation that the submitted information is accurate to the best of  a responsible 
party’s knowledge and contact information for the responsible party  

Optional  
□ The website URL where information about the practice is available 
□ Notes about the submission 

 
 

Public Engagement Tier Two Credit 3: Farmers’ Market 

Criteria 
Institution hosts a farmers’ market for the community.   

Applicability 
This credit applies to all institutions located in areas that are not otherwise served by an existing 
farmers’ market. 

Reporting Fields 

Required  
□ An indication of  whether the institution meets the criteria for this credit  
□ A brief  description of  the farmers’ market 
□ A statement that the submitted information is accurate to the best of  a responsible 

party’s knowledge and contact information for the responsible party  

Optional  
□ The website URL where information about the market is available 
□ Notes about the submission 
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Innovation 

Innovation Credits 

4 credits available 

A. Credit Rationale 
These credits recognize institutions that are seeking innovative solutions to sustainability 
challenges and demonstrating sustainability leadership in ways that are not otherwise captured by 
STARS.   

B. Criteria 
1) Innovation credits are reserved for new, extraordinary, unique, ground‐breaking, or 

uncommon outcomes, policies, and practices that greatly exceed the highest criterion of 
an existing STARS credit or are not covered by an existing STARS credit.   

2) In general, innovation credits should have roughly similar impacts or be on the same 
scale as Tier One credits.    

3) The innovative practice, policy, program, or outcome should have occurred within the 
past three years. 

4) The innovative practice or program has to be something that the institution has already 
done; planned activities do not count.  

5) An institution can only claim a particular activity as an innovation credit once.  When re-
submitting for a STARS rating, an innovation credit that the institution submitted 
previously cannot be re-submitted.  

6) Practices, policies, and programs that were once considered innovative but are now 
widely adopted (e.g., being the first institution to enact a policy 20 years ago that is now 
common) may not be claimed as innovation credits. 

7) Multiple activities or practices whose sum is innovative can be considered for an 
innovation credit as long as those activities or practices are related.  For example, three 
innovative waste reduction programs in research laboratories could be listed together 
under a single innovation credit for Greening Laboratories.  Listing a series of unrelated 
accomplishments or events under a single innovation credit is not accepted.  
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8) While the practices that led to receiving an award may be appropriate for an innovation 
credit, winning awards and/or high sustainability rankings in other assessments is not, in 
and of itself, grounds for an innovation credit.   

9) Outcomes, policies, and practices that are innovative for the institution’s region or 
school type are eligible for innovation credits.  

10) When the innovation is part of a partnership, the summary provided must clearly 
describe the institution’s role in the innovation. 

C. Applicability 
All institutions may earn innovation credits.  The section on scoring, below, explains how 
innovation credits are calculated in the overall score.   

D. Scoring 
Institutions may earn up to 4 innovation credits.  Innovation credits are not required to be 
specific to any category and are scored separately.  An institution’s overall score is increased by 
the number of innovation credits it earns.  For example, if an institution achieved an overall 
score of 30 based on the three main categories, earning 2 innovation credits would raise its final 
score to 32.   

 

E. Reporting Fields 
Please note that institutions will report on each innovation credit separately.   

Required 
□ A brief  description of  the innovative policy, practice, program, or outcome 
□ A letter of  affirmation (see description in Section G: Standards and Terms, below) from an 

individual with relevant expertise (PDF upload) 

□ An affirmation that the submitted information is accurate to the best of  a responsible 
party’s knowledge  and contact information for the responsible party 

Optional 
□ The website URL where information about the innovation is available 
□ Notes about the submission 
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F. Measurement  

Timeframe 
Report on innovations that occurred during the past three years.  Planned activities or activities 
that happened more than three years ago do not count for these credits.   

Sampling and Data Standards 
Not applicable 

G. Standards and Terms 

Letter of Affirmation 
To help ensure that the policy, practice, program, or outcome that the institution is claiming for 
an innovation credit is truly innovative, institutions must submit a letter of verification from an 
individual with relevant expertise in the associated content area.   The individual may be 
employed by one’s own institution or another institution.  The letter should affirm how the 
innovation meets the criteria outlined above.      

For example, if an institution claims an innovation credit for water use reduction, the institution 
might solicit a letter from a hydrologist or other water expert from another campus to verify that 
the strategy is innovative.     

The letter should be specific to a single innovation credit.  If an institution is claiming 3 
innovation credits, it would solicit and submit 3 separate letters, with each letter speaking to the 
specific innovation credit in question.   
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